Using Paratransit Services

At least 24 hours
ahead, call the
paratransit line to
schedule your ride

Have your transit
ID ready

Have your address
and destination
ready

Call the number on
your transit ID card
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Follow the
recorded
instructions to talk
to an agent

Give the agent your
ID number

Give the agent your
pick-up address

Tell the agent what
time you need to
be picked up
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Give the agent the
address to where
you are going
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Tell the agent what
time you need a
ride home
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Tell them if you
have any other
needs

Write down the
pick-up time they
give you
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Be ready at your
pick-up time and
near the front door

Have your ID and
fare ready




